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Confirmation of Terms 20010-11.doc
Terms and Conditions.

From   1st June 2010     (23th June 2010)
Set out below are our terms and charges relating to day-work and regular maintenance jobs carried out for you or your company. All estimated work will be charged as stated on a  numbered estimate. However we reserve the right to charge for unseen items.

Basis of Charging

All work carried out by a service engineer is chargeable at the rates set out below. The process of  “fault finding” is also chargeable even though the works may not be completed in one visit. The service engineer will have a job number for each visit he makes and a signature by you, or a representative of your company, on a job sheet or his hand held computer  for that job number will be deemed to be acceptance by you or your company of the charges made referring to that job number.  Mileage charges are made to each job (except estimated work and planned maintenance). The service engineer’s time and mileage charges start from the previous job and finish when he leaves your site. All materials used are chargeable. All on and off site time, travel costs and materials will be charged for. We make no hidden charges. Out of hours call outs are charged from the engineer’s house and back . Our golden rule is that if we travel to and/or need to use any tools on a job then that job is chargeable. Surveys for installations and regular maintenance are normally free of charge but done in our own time scale.. We will always notify you before carrying out chargeable works.

Free Estimates

We will provide free estimates for any work that may be required, an estimate normally takes 5-10 working days to produce after the work has been surveyed and we will programme estimated works into the service diary as soon as we receive the signed “Acceptance of Estimate” slip which is found on the bottom of the numbered estimate. It should be noted that chargeable work may have to be done to enable us to provide an estimate. Fault finding is always chargeable.

Guarantees.

All our workmanship is guaranteed for 2 years and all replacement parts are guaranteed for a period of 12 months from the date of installation. All new installations are guaranteed for a full year  provided we carry out the annual maintenance. In the case of new Powrmatic installations designed and installed by Bailey-Johns (phl) Ltd we will give a  two  heating season warranty if we service the units annually. All replacement parts failing under warranty and the labour to fit them may, under certain circumstances, be charged for until we have a manufacturers report. A credit note will then be issued if appropriate.  For example repetitive pump failure may be the fault of the system and not the pump so the job would not be done as  warranty work. We only guarantee our own work.

Discount Structure

We operate a “Regular Service Order” system whereby a customer can enter our regular service programme for the maintenance of equipment and automatically becomes eligible for discount on charges of up to 13% depending on the number of units serviced and the annual amount of work carried out. See the service engineer for details. Unless a “Regular Service Order” is in place discounts are not normally available. Discounts will be removed if our  trading terms are not met.

Signed   .    .    .    .    .     .     .     .    .     .    .
Print Name  .    .    .    .    .     .     .     .    .     .    .           
Bailey-Johns (PHL) Ltd

Step Business Centre

Wortley Road

Deepcar

Sheffield

S36 2UH

Phone  01142  903654

FAX    01241  860560
Email pete@baileyjohns.co.uk
Gas Safe Registered 10615

Speed of Attendance
We will try and attend to breakdowns for “Regular Service Customers” on the same day as the call is received assuming we receive the call before 12 noon. A twenty-hour service is available for commercial process equipment only. We do not provide a 24 hour call-out system for domestic customers Non contract customers are dealt with after RSO customers. Gas leaks, hospitals and process equipment breakdowns are always dealt with by the first available service engineer. We will always attend at the time we state or let you know by phone if we are unable to make an appointment .

Qualifications.

Bailey-Johns (phl) Ltd is a “GAS SAFE” and “CORGI” registered company and all its operatives are fully accredited to work on domestic, commercial and industrial gas appliances both natural gas and propane. Each engineer has a registration card which clearly states his name and the areas of work he is registered to work in and you are invited to inspect these cards. All our engineers were “OFTEC” trained and qualified to work on oil fired appliances. Bailey-Johns (phl) Ltd and its operatives will always carry out work to the requirements of the GAS SAFETY (Installation & Use) Act 1998.

Terms.

All job sheets are priced and invoiced weekly. Customers who do not have a trading account with us are requested to pay invoices on receipt. Customers with trading accounts are asked to pay all invoices within 28 days of receipt unless other terms have been agreed in writing. Bailey-Johns Ltd has a policy of pursuing all late payers using current Government Legislation and the civil courts.

Basic Charge Rates (excluding any agreed discounts)

Basic Hourly Rate Service Engineer 
£39.10 per hour ex VAT. 
Combined Service Engineer and Assistant.
£55.00 per hour ex VAT.

All Transport Charges


0.70p per mile ex VAT.

Out of Normal  Hours Hourly Rate
£54.74 per hour ex VAT.

Materials are charged at trade

plus 25%  ex VAT.

Normal working hours Monday-Friday  
6am to 6pm 

Access Scaffold  (All  work above  3M)
£39.10 per hour ex VAT

Hydraulic Access (as and when required)
P.O.A.

Agreed Discount over base rates on day-work items 
.   .    .    .  %  

(The above discount will automatically be included in any estimated prices for service work, repair work or installation work)

Regular Service Order In Place

   Yes   /   No.

Please sign below and return us to apply for an account. 
Please include a letter heading and/or full contact details.
Customer Name and Address
Date          .    .    .    .    .    .    

Order Number  .    .    .    .    .    .    
